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For whom her motor runs

While her head is always filled with numbers, it's her students who are at the heart
of her teaching.

» Ms Rosie Ching (far left) with her students in & group shot, capping the last lesson of the semester.

“My students are for whom my matoe
funs.” deciares the indefatigable Ms Rosie
Ching, Serior Lecturer of Statistics at the
Singapore Maragement Uriversity (SMU)
choal of Ecanor
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Playing the numbers game

Rosle uses interactive games, na

ds-on

expariments, cur
to demysity satistcs, and the students
have nothing but peaise for her and her
exciting, offthe-charts” experiments

Whoops and cheers aften ring out from
her classes as students spin roulette
wheels or Grop buttered taast 10 test
Murphy's Law of Toast, meticulously
collecting and analysing the data. The
Dress that Broke the Internet’ also made
a ‘ihe’ appearance, ¥ in the name of
engaging studants

“Experience is a powerlul leacher,”
Rosie explins, noting these experiments
aften have positive effects, °1 have seen
the most resistant and stubbom of
students become engaged,” she adds
cheerfuly, Over the years, thousands of
e studants have testified a5 0 how her
dedication has inspired them to improve

In December 2015, Rosle's work was
recognised with 3 Wharton-Quacquaredi
Symonds Stars Reimagine  Education
Global (Bronze) Award for an original
‘game she created based on the Customer
Service lndex. This praved so popular, it
has now been doanioaded in 54 countries.
Rasie personally designs  passports
comglete with Customs stamps for her
CS! agent” students. “The students love

1 affars and history

it They ke how this brings them through
the intricaces of their statistical work,"
she enthuses

Some project had an enduring
national imgact, such as the workl's first
Tolet Cieaniness Index which was creat
1ast yea with the Worki Tollet Organt

rani. The:
a World War Il 70t anaiversary project,
in which the students dedicated  theic
project work 10 the memory of the Word
War Il heroes. The way Rosle sees it
*Humanking's story is one of statistics ™
Every student counts

Rasie makes an effort 10 get fo know each
and every o of her stuents, remembing
1p 0 225 rames every semester. She alo

include

111

One student wrote,
“I hate math but
she has inspired me.”
Itis, in fact, these
very students who
inspire Rosie. She
affirms, “Everything
starts with my students,
even before the
Statistics—| always
have them in mind.
Senior Lecturer of Statistics, , ,
Ms Rosie Ching

makes tme fortham outside the classroom, to
*be there for the Hiendess, the tiscouraged.
the disiressed and disonchartod as they
come”. As one st
teaching and guidig us 1 ife”

Many of s wha hae long srce jored

the workiorce hesp In touch
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“particioate meringfuly in discussions cn
ds and assumglions’, with a cheeky side
note abors being able 0 °sop researchers
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*fust want o awaken in my students
the bellef in themselves.” Rosie says. For
those she has taught, this teacher certainly
is one-in-a-thousand.
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» Rosie (centre) and her students strike a pose for the 2017

Olympics Statisfied” Project.
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go to SM

> Mr Soh and his daughters spending some quaity time together at

Pebble Beach, California.

A journey of

discovery,

right here at home

Three sisters had planned to study abroad,
but they found a world-class education at SMU
instead. Their father shares how he's seen the

girls bloom at SMU.

Mr Soh Chye Guan's ekdest daughter
Genesieve used ta be & quiet girl he
says, hinking back to her younger days.
She was studious and focused. and rarely
shared her opinions with the tamily
That changed when she took up @
wble degree in Business Management
and Accountancy at Singapore
Management University (SMU).“Genevieve
Tearmt to express herself and speak more
confidentyy,” recounts Mr Soh. Thee
dinner table conversations grew more
spirfed, as father and daughter debated
‘econanic poiicies in Singapore. *She was
becoming an adult, and impressed me
with the points she made." says Mr Soh
Wwho works in the financial industry.

He wasn't the only one who took
note, Genevieve's two younger  sisters,
Geraldne and Gaian, watched as ther
sister blossomed, 100, When Genevieve
led a team to Canada to compete in
a case stdy competiton and
triumpbed. her sibings were cheering
0 the home frant.

Whenit came to Geraldine’s and Gillan's
turns for university, both girs originally
had ther hearts set on studying abroad
ke many of their peers, However, they
were won over by their sister, “Genevieve
had really orown and developed as an
individual,” says Me Soh. | think her
sisters saw that in SMU, she was given
a lot o freedom 1o experiment, and was
happy.” It aiso helped that Geraldine, like
Genevieve, received a scholarship from
he Lee Kong Chian School of Business.

Genevieve had

really grown and
developed as an
individual. | think her
sisters saw that in
SMU, she was given
a lot of freedom to
experiment, and
was happy.

Genevieve’s father, , ,
Mr Soh Chye Guan

1 any case, the sisters never missed
being abroad, as overseas opportunities
at SMU proved to be plentiid. Al three
gils travelled extensvoly, undertaking
exchange programmes In the United
Kingdom, Swedan and Canada, and
teaching In Cambodia and Thalland
Even ther father overcame his intial
retuctance to let them take 50 many
trips, amazed at how independent they
had become.

This year, when his youngest
caughter Gillan graduates, Mr Son is
confident she will be well prepared for a
suocesstul career, Just ke his two older
chidren. “SMU is a choice university,"
e says. It has certainly been the right
choice for their family.

A bona-fide bond with students

They are highly acclaimed in their respective industries and active in their fields, but these educators are putting students first.

» Professor Venky Shannkararaman.
the first academic outside
presented the Award for Qutstanding
Contribution to IS Education by

Associ

e
on for Information Systems (AIS)

Singapore  Management  Uriversity
(SMU)'s faculty list s like a who's:
of the professions they represent. Not
only are these subject experts acclaimed
for their wark off campus, their academic
careers have been equally luminous.

Take Professor Venky Shankararaman
Associate Dean of the School of Information
Systems (S15), whase 25 years i the 1T
industry have seen him gather accolade
after accoiade. His career oies range from
consultant for government and industry to
ward-winning researcher and teacher. Of
Associate Professor Goh Yihan, youngest
of the Singaoore Acadery of
Law's Singapore Law M Award and
led legal expert, who will be taking

on & new role as Dean of SMU's School of
Law from July 2017. Both have committed
1o sharing their experiences and knowledge
with the next generation of leaders, by
inging el expertise 1o he classioon
Enabling a new generation
“Students are at the heart of what we
do here at the Singapare Management
University,” says Associate Prolessor Goh.
1t a ming-set that has cinched him six
eaching awarcs in his eight-year caroer,
's SMU School of Law Most

in the Making:
uty of its kind on the dey
spare Law—Prof Gon has a wealth

the i jopment

oflegal ws

the warkl a better place.”

The board member of the Singapore
istitute of Legal Education and the
Singapare Judica College makes It 8 point
o incorporate true-fife examples. into his
lessons—*for law 5 intensely practcal,
and has real i consequences for very real
pecgle.” he emphasises

Like Prof Goh, Prof Venky wants his
students 1o create value for Society

through the work they do. He is a keen
mult-disciplinary

propanent of SMU'S
initative, SMU-X, which
SWU a hea

1o making an impact on industry. Through
ths new pedagogy, students beneit
from projects that have faculty members
mentoring then i thei collabocations with

corporate, non-profit and . gavernment
sector arganisations
Develo?ing the X-factor in
students

SMU  President, Professor  Amoud
De Mey elaborates on the course: *X
stands for many things: eXperimentation,
eXperiental, eXcitement,
coflaborat aknown.” In- that
wein. Prof Venky has been dusy leading the
revamp of the cusrent Information Systems
(1S) major, whie lso printing a ew Smast
City Management and Technology (SMT)

interaction,

major for launch
SMU students

be nesded as the government

Singagre ta become a s

e
Students are
at the heart of
what we do
here in SMU...
The true reward in
teaching is making
a difference in
our students’
learning journeys.

Associate Professor
Goh Yihan

» Prof Venky engaging his students during ane of SMU's distinctive small ciasses.

» Associate Professor Goh Yihan. the
Academy of Law's
SMU's Schoal of L

By designing new content, | get the

pisspiem
the works—tne
Digital  Business:  Technakogies  and
Transformation course, which explores
the principies and practices that lead to
sucoessful digial transformatio

Praf Venky lays ciam 10 being the first
academic outside the USA to be presented
the Award for Outstanding Contrution to
15 Education by the eite Association for
Information Systems (AIS). He has alo
recened the SAP Outstandng Academic
Award for Southeast Asia

Beyond the honours, his enthusiasm for
what he does is contagious. Hi students
consistentl imress thei industry partner,
and have picked up the soft sidls they need
10 sucoeed at work, whether iis developing
the right work atiitude, leaming to ineract
wih co-workers and management, of
adagting to different weys of thinking.

Another course is in

ungest recipient of the Singapare

ingapore Law Merit Award and youngest Oean to head

Creating pathways to
success

On the oher end of the campus, Prof
Gah s planning 10 undertake °a bolg and
progressive curriculum review”. “Over and

beyond egal perspecties, students should
a0 be able to approach topics from other
persgectives outside of law, such 2 in a
societalor commercial context, The future
of the legal profession promises multiple
nem opgortunites 1o students, and we
need o anticipate and provide 1
opportunltes to ou students,” he says.

Both professors Insst that students
be the masters of their own leaning. It
is, as Prof Venky says, how they wil
“thvéve in the work environment of the
foreseeable future.” In the meantime, they
are standing by the students. *The true
reward in teaching." Prol Gon declares,
*is making a diference in the students’
learming journeys.”
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