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Headline: Volunteers driven by difference they can make, first S'pore study on volunteerism finds

Volunteers driven

Why people in Singapore volunteer

: The top two reasons why volunteers continue to give their time and effort are

by difference they

BENEFITS OF VOLUNTEERING

i the difference they are making and what the organisation stands for.
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| enjoy it
It broadens my experience of life
‘ an ma e lrS | feel like | am making a difference
It allows me to meet people from different backgrounds and cultures
| meet new people
It gives me new skills and experiences
r n It improves my mental health and well-being
It gives me more confidence
It helps me feel less isolated
It improves my physical health
It improves my employment prospects
‘/ O un e e rl S m ln S | do not gain any benefit from volunteering
MOTIVATIONS FOR VOLUNTEERING
A WITH THE ORGANISATION | - - -
.. improve their volunteer manage- : fraited torimprove things/heis people : 2 d
Data and insights from study can help ment to enable them to scale up o .
. . . . their programmes and serve more : There was a need in my community
enhance experience in social service sector beneficiaries. It would give me a chance to use my existing skills
Inapanel discussion at the event ! I had spare time to do it
Shermaine Ang ;V;\ile 34.6 per cent were aged 45 to 3&IjlluMn?(;lecll'zy’hl:\?ede;S S(;fegisall\sbiarig The cause was really important to me
Two-thirds of the volunteers with the people the agencies serve. : It would give me a chance to learn new.skllls
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perience here has found that the unteers were university-educated. utive of HCSA Community Servic- : It is part of my religious beliefs/philosophy of life to help people
top two reasons why volunteers The study found that young es, said some volunteers can do Someone asked me to give help
continue to give their time and ef-  adults were more likely to feel that ~what staff cannot as staff have to : The organisation was really important to me
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inwhat the organisation stands for. them to improve and gain new house. i Itwould help me get on in my career/to get a recognised qualification
The study by the Singapore Man-  skills and experiences. Volunteers can gather feedback : It was part of my school/work requirements
agement University’s Lien Centre But they were also more likely to  from residents to help HCSA to im- : My friends/family were already involved
for Social Innovation and the Na- stop volunteering if they felt volun-  prove its services, she added. : No particular reason
tional Council of Social Service teering was causing them too Mr James Tan, chief executive of : ; Ry
(NCSS) polled 180 volunteers from  much stress or negatively impact- Touch Community Services, said : It was connected with the needs of my family/! fr|e|7ds
112 social service agencies. ing their studies or work. the organisation has a programme I felt there was no one else available to help the organisation
The study was done to help en- The study said this finding high-  which enables volunteers to plan :
hance the volunteering experience lights the importance of managing camps, tuition and character de- :
in the social service sector and im-  the expectations of young adult velopmentactivities for vulnerable : KEY REASONS WHY VOLUNTEERS ARE LIKELY
prove volunteer retention rates. volunteers, ensuring that volun- children. i TO CONTINUE VOLUNTEERING
NCSS chief executive Tan Li San  teering is flexible and to clearly Six employees manage 400 : 0 20% 40% 60%
said: “Volunteers' augment the communicate the time commit- youth volunteers under the pro- The cause the organisation stands for
manpower capacity in the non- ment needed from volunteers. gramme. : The diff | ki
profit sector. The study recommended that The panellists said organisations : _onedmerenceanmaxing
“This volunteer experience groups pay attention to volunteers’ should also enable clients to volun- : The organisation itself (the people, set-up, etc)
study... provides us with valuable life stages and improve the em- teer if they wish as it is a way of : A sense of duty and obligation
data ar}gl insights on what motiv- ployment prospects of youngadult empowering clients, some of : The skills/experience that | am gaining
ates ::hfferent groups of volun- volur.lteers, for instance. whom want to pay forward the The positive impact it has had on my health and well-being
teers. This can be done through net- help they receive. : P 2
She said this helps NCSS to bet-  working opportunities with senior ~ Ms Saleemah Ismail, chief exec- : The way it fits with my everyday life
ter support non-profit organisa- management, providing training utive of New Life Stories, said a for- : Fellow volunteers
tions to strengthen volunteer man-  and leadership opportunities, and merly incarcerated father who The lack of people to take my place
agement practices, enabling volun-  allowing them to run their own worked as a delivery rider wanted : Do not know
teers to better support those in committees and programmes. to help HCSA deliver food to bene- :
need. Speaking at the release of the ficiaries during the weekends. :
It found that 62.7 per cent of the ~ study results at the Singapore Mr Masatgos said that beyond : KEY REASONS WHY VOLUNTEERS ARE UNLIKELY
volunteers cited their desire to im- Management University on Mon-  generating findings, the Lien Cen-
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the reason they first helped at the
organisation.

And 511per cent stated that a key
reason for continuing to volunteer
is the difference that they make.

A total of 56.7 per cent said the
main reason they continued volun-
teering was their belief in the
cause the organisation stood for.

The most common reason to stop
volunteering was the lack of time
due to changing circumstances,
which was cited by 43.9 per cent of
participants.

The second reason was health
problems, cited by 26.7 per cent.

Of those polled, about four in 10
were aged between 25 and 44,

Development Masagos Zulkifli said
that compared with a decade ago,
social service agencies (SSAs) to-
day place more emphasis on volun-
teer management practices.

He also noted that there is a rise
in  skills-based  volunteerism,
where people and companies want
to use their skills to help out.

He added: “In addition, volun-
teers today want to be meaningful-
ly engaged, and most importantly,
they wish to see impact.

“As a society, we are moving
away from ad hoc volunteering to
more deliberate and sustained ef-
forts to uplift those in need.”

He stressed the need for SSAs to

translated the study into a useful :

resource for SSAs.

They developed a framework on :
the key elements of a quality vol- :
unteering experience and provid- :
ed practical steps that agencies can

adopt.

“Volunteers bring their unique :
skill sets and energies; SSAs have
deep knowledge of the communi-
ties they serve in and understand- i
ing of the needs of these commun- :

ities.

“It is better that we work togeth- :
er to ensure meaningful and sus- :

tained impact,” he added.

shermaineang@sph.com.sg

| have less time because my circumstances are changing

Due to health problems

| want to have more time for other things

| do not feel like | am making a difference in the way | want to
| am unhappy with the way my volunteer help is managed/organised
| do not feel like it matches my interests/skills/experiences
The organisation/cause is not relevant to me any more

| feel my efforts were not always appreciated

It causes me too much stress

I did not get on with others in the organisation

My family/partner does not want me to be involved

| feel | have done my part

| feel | am not the right age
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