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SMU students take overseas
community service projects online

© JOLENEANG

Global travel restrictions
imposed during the Covid-19
pandemic last year derailed
plans for several overseas com-
munity service projects by stu-
dents from Singapore Manage-
ment University (SMU).

Onesuchprojectbyagroup of
15aimedtoeducate peopleinthe
Iloiloprovinceinthe Philippines
on health risks posed by sweet -
ened drinks, aswellashelpthem
improve their waste manage-
ment system.

Second-yearinformationsys-
tems student Frances Severino,
22, one of the leaders of Project
Kapawa I, said they decided to
tweak the project to fit the con-
text of the pandemic.

The students opted to look at
online learning in the Philip-
pines.

“While they were in lock-
down, they had no structured
education programme... unlike
home-based learning in Singa-
pore. Teachersthere were strug-
gling to get something going and
wererelying onphysical materi-
als,” said Ms Severino.

The group decided to teach
educators to utilise online
resources such as Microsoft
Excel, PowerPoint and Word, as
well as navigate open-source
websites and find catchy videos
onYouTube.

This was done via videocon-
ferencing platform Zoom, with
five high schools and three ele-
mentary schools. Some 280
teachers from the Philippines
participated.

Ms Severino said: “Initially,
there was disappointment (that
we could not go to the Philip-
pines). But even though we had

todoanewproject fromscratch,
it was arewarding experience.”

A second group of SMU stu-
dents planned to travel to
Jaipur, India, toteachstreet chil -
dren and destitute women con-
versational English, mathemat -
ics and financial literacy.

But when Covid-19 struck,
Project Vikasa had to move to a
virtualmediumtoo.

The 30-strong group decided
to focus on children despite the
challenges.

A screenshot of
a Zoom lesson
by Project
Vikasa, runby a
group of SMU
students. They
taught children
from India
English and
maths virtually.
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Mr LiZeyu, 22, asecond-year
business student and one of the
group leaders, said conducting
the project on Zoom meant it
was more difficult to retain the
children’s attention.

Some childrenrespondedbet -
ter to pictures and videos, so the
group switched to virtual draw-
ing boards and YouTube videos.
Theyalsospoke withthe children
tobuild connections with them.
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