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ThinkingAloud

Fancy universities as your
lifelong learning concierge?

Higher education needs to
become alot more personalised
and flexible to meet needs of
students and workers

sy

LydiaLim

: playingin my head: Reimagining
: Universities.

The question Iask myself,and
whichIalso plan to pose to the
panellists when the forum does
take place, is this: What would
successlook like? In other words,
what would count as auniversity
that has been well and truly
reimagined?

Ireceived an excitinganswerina
recent story by The Straits Times”
senior education correspondent
Sandra Davie.

She had flown to Toronto to
interview entrepreneur Hamoon
Ekhtiari, who s slated to be one of
the forum’s four panellists, the
other three being Education
Minister Ong Ye Kung, Singapore

Dntoares

aim to become your lifelong

Today, the urgent task in
jon extend:

learning =

: shopwhere they focuson pmv’i‘ding

youwith personalised advice,
learning, support and networks
customised to the stage of your
journey over a40-to 60-year
period™.
PERSONALISED EXPERIENCE
That answer stirs my imagination,
as it sums up the qualities of what I
consider to be an ideal learning
experience : personalised,
customised tolife stage and
lifelong.

Why personalise learning?

Because no two human beings
arealike. That may sound like
stating the obvious but the

(SMU)
president Lily Kong and Ms Davie.

The forum will be held later this
year when the Covid-19 situation
clearsup, sodo signup whenanew
date has been confirmed.

Mr Ekhtiari’s company,
Audacious Futures, partners
executives and organisations to
reimagine the future and bring bold
ideas and breakthrough

Iwas to have mod d The Straits
Times education forum two weeks
agobut the event has been

b fth

sto life.
Whenasked by Ms Davie what
aspectsof higher education need to

coronavirus outbreak. Still, the
theme of the forum has been
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be urgently an
revamped, he replied: “The most
forward-looking universities will

feachpersonisoften
sacrificed for the sake of efficiency,
even in education. That practice is
sowidespread, many have stopped
questioning it.

There may have been good
reasonto trade lisation for

beyond the
basics. It is to equip people to thrive
inan economyand environment

: seenasvolatile, uncertain, complex
: andambiguous (Vuca).

study of oneself. And to combine
this practice with new tools made
possible by technology, so that the
benefits of customisation can reach
many more people than they did.

Weneed to do this because
understanding ourselves and our
unique gifts and motivation is what
will help each of us to thriveina
Vucaworld marked by frequent job
transitions. For it is only when we
understand ourselves that we can
beginto seek our own direction ina
fast-changing landscape of few
familiar landmarks and many
shifting paths.

“Giftedness is the way we are by
nature. It'swhatmakes us us,”
writes Mr Arthur F. Miller |rin his
book The Power Of Uniqueness :
How To Become Who You Really
Are."It’s the way we were designed
to function, and therefore the way
weactually do function bestand
with the greatest delight. It
includes what we dowelland are
motivated to accomplish...
Giftedness fits us for certain tasks.
In fact, when we function
according to our giftedness, the
workalmost doesn't seem like

k; it’s more like fun.”
iller wasa corporate
consultant who focused on people
management. He devised away to
map each person’s motivational

i designandused that to help them
: and their organisations understand
: whatroles would fit them, and why.

Inhis book, he also writes that

: “thejob of the schools (ideally) is to
: honour the personand prepare him
: touse hisgiftednessin society. That
i makes the individual himself the

: mostimportant part of the

: curriculum. Indeed, of all the

: subjectsastudent is asked to study,
¢ nothing is more important than the
¢ studyof himself, nothing”.

: STUDIES INTERRUPTED

: What's needed in this process of
ST ILLUSTRATION: CEL GULAPA

: explore, as Professor Lily Kong well
: understands. That is why she and

: herteamat SMU encourage

: students to “interrupt their

: studies” by interspersing learning

self study is time and space to

withwork throughout their lives.
And SMU wants to start inculcating
the habit even before its students
start on their degree studies.

“Wewant to press home the point
among school leavers that there is
valuein seeking other experiences,
be it work, doingastart-up or
undertaking community service,
before starting on university
studies and even during their
studies,” the SMU president said in
aninterview.

“Front-loading all of their
university education before
starting on their careers may not
necessarily be good for everyone.
But right now;, very few school
leavers want to take a gap year to
expose themselves to other

: experiences before startingon

That has bigi
schoolsand institutes of higher

: learning, as Mr Ekhtiari made clear.

“Inthis increasingly Al-and
automation-driven world, there are
many different forecasts and
debates on how many jobs will be
created or destroyed. But there is
one certainty we should all focus
on: the number, frequency and
intensity of joband career

studies.”
SMU islooking at how to assess

: and make these other experiences

count inadmissions to the

¢ university, she said.

Onhis part, Mr Ekhtiari is

: working with his team at FutureFit
: Alonusingartificial intelligence to
: build“the Google Maps for the

: future of work and learning”.

“Imaginea GPS (global

ertainly grow in
thisincreasingly uncertain and

: unpredictable new world of work.

“Andyet, most of our institutions

ystem) for your career
that gives you the capacity to
discover your talents and skills,
‘locates’ where you are starting
from, redrors. 41

: noware not set up to supp

people through such transitions. In

: thisnewworld, career guidance,

advice and counselling become
critical throughout life.
“This requiresij ment on two

efficiency when Singapore was at
an earlier stage of economic
development, and the task at hand
was to quickly educate as many
peopleas possible in the basic skills
needed to functionand contribute
tosociety, such as reading, writing,
problem solving with numbers, etc.
But Singapore is long past that
stage.

fronts: There must be access to
high-quality career coaches as well

: jobsand careers,and maps

‘pathways’to help you go from
AtoB.
“That’s whatisneeded in
educationand career counselling.”
The challenge for the rest of usis

g
as good tools based on dataand

tolearn brace these new ways

H oirhinl_(ingabou(univorsiry‘

technology to p: personalised and career 4
guidance and advice.” Tofind out more, come join us for

The Straits Times education forum
THESTUDY OF ONESELF

: Weneed in essence torecover an

ancient practice of scholars past

: who prized and privileged the

on Reimagining Universities,
taking place later this year.
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