Date: 22 July 2011

\5 SMU

Sustainability reporting a rising trend

THERE has been a marked increase in sustaina-
bility reporting among listed companies in their
annual reports this year.

“More companies have made efforts to dis-
cuss business sustainability and there was a sig-
nificant increase in the number of annual reports
that contained a separate section on sustainabili-
ty reporting,” says Kevin Kwok, senior partner at
Ernst & Young LLP, who chairs the judging pan-
el.

While this is an encouraging sign, Mr Kwok
feels that many of these reports have been a nar-
ration of past activities.

More could be said about how the company
will undertake new initiatives in the area of envi-
ronmental and social accountability and permeat-
ing these into its business processes.
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“We hope to see more, going forward, includ-
ing specific measurements, statistics, key per-
formance indicators and more insightful discus-
sions,” Mr Kwok says.

While there have been major improvements
in the annual reports seen this year, some areas
are still lagging, he adds.

Under the review of results, for instance, com-
panies are weak in benchmarking performance
against their competitors and industry. Few com-
panies disclosed and discussed productivity and
value-add while most companies provided man-
agement discussions and analyses that were
“quite superficial and less-than-informative nor
were they insightful”.

“Few companies appear to have a vision, let
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alone a mission. Given that, it is difficult to see
how their discussions of strategy can make
sense,” he says.

Mr Kwok feels that there was little or no dis-
cussion of the economic and competitive environ-
ment in which the companies operate and there
is little to connect these issues with the compa-
nies’ strategy and plans.

In some cases, little is said about how compa-
nies will address threats of business disruption.

Mr Kwok also finds corporate governance dis-
closures “often standard and have a ‘boilerplate’
look”. He urges companies to have more specific
discussions and provide company-specific infor-
mation that goes beyond that specified in the
Code of Corporate Governance.



