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Amid the slowmg economy and uncertain job

market, many Singaporeans have said they

are unsure a/ ‘where to start looking for op-

P in several growth industries.
To that end, 'l‘ODAY has launched an

workers can equip themselves with the skills
for these positions.

In the previous instalments, we looked at
the logistics, food manufacturing, hotel, early

This week, in the final part of the series,
we focus on the financial sector.

Amid growing economic linkages in the
region and the technological disruption, the
mdu.my is. fucmg a hmng shortage in niche
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can come from a wide variety of back-
grounds and still find something that
you can do within the reinsurance
business.”
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childhood, information and communications
health di h

-part ly hat looks at the
apemngs available, the prospects and how

Rise of digitisation,
fintech leading to new
jobs in financial sector

trading industries.

to certain jobs being made redundant,
while new ones are being created.
West Coast GRC Member of Parlia-
ment Patrick Tay, who is also the di-
rector of National Trades Union Con-
gress' (NTUC) Future Jobs, Skills
and Training department, said the job
cuts were due to the recalibration and
consolidation of business operations
amid the disruption. Based on his
teractions with financial profession-
als, he said that some positions such as
analysts are being made redundant.

oles, while old roles are

made redundant.

Even within the banking sector,
jobs roles and the requisite skill sets
differ. For example, as an operational
risk officer with the Bank of China,
Mr Nie Tongxin’s duties include busi
ness continuity management, which
requires him to identify the criti-
cal business functions in each of the
bank’s departments, so that, should a
disaster strike, these services can still
be conducted.

Mr Nie, 27, joined the industry in
May last year after spending more
than two years working as an econom-
ics and public policy researcher at the
Lee Kuan Yew School of Public Policy.
The economics and engineering grad-

FARIS MOKHTAR prototypes of mobile apps for the “You have workers who are rede- uate underwent the Chartered Finan-
liacorpcom.sg bank’s products and services. He has  ployed to other roles within the bank; cial Analyst programme in order to
also worked on a project, among oth-  those who find similar or different roles make the switch.
SINGAPORE - After four yearsatacrea-  ers, to redesign the user interface of  inother firms; and then you have work-
tive agency designing mobile andtab-  the bank’s ATM machines. ers who would be forced to leave the ADYNAMICENVIRONMENT

letapplications in his jobas a user-ex-
perience (UX) and user-interface (UT)
designer, Mr Gordon Goh decided in

“Seeing your product out there in
the market is a dream. But the coolest
part about the job is improving peo-

industry because they really can't find
suitable roles,” said Mr Tay, who co-
chairs the Financial Sector Tripartite

Despite its reputation as a well-paying
industry, the financial sector is also

2014 that it was time to expand his  ple’s lives,” he said. “Previously, you Commmee which has set up a centre  Mr Gordon Goh insurance unit under the Swiss Re  known for its hire-and-fire culture and
horizons. hadtoq p hy it dmatch  wasworking Group — she is required tobe onsite  relative lack of job security.

A Google search for similar avail-  pay your credit card bills. Now, you them wnlh)ohs that are in demand. atacreative Lo assess the damage to aircraft and Mr Fonzarelli Ong, a senior vice-
able positions in other companiesled  can pay your bills while youreinthe ~ Banks such as DBS and Citibank ~ 3gencydesigning  find out from engineers how the vari-  president at Citibank Singapore, re-
him to DBS Bank’s career portal. MRT on the way to work.” have internal programmes to help "”‘;"' '_"‘“::' ous components work. called that when the global financial

“lasked myself, "Why would a bank Another UX/UI designer, Mr staff develop new skills. For instance, ::p':::r'l‘::k :' “This is very different from just
want a designer?," said Mr Goh, 33, Leonard Goh, 28, joined fintechstart-  DBS’ internal mobility programme D wott93  reading a report ... which helps in
whograduated from the University of  up GoBearin June last year. The com- enables staff to make lateral career  Gyoup three gaining a full understanding of the JOB, TRAINING OPTIONS AVAILABLE
New South Wales with a degreeinin- pany runsacomparisonsite forinsur-  moves to gather different skills and  years ago. Henow  incident and the claim,” said Ms Tan, °
dustrial design. ance, credit cards and loans. experiences. It noted that, last year, designs prototypes a law graduate who has been working ¢ = AT %

Out of curiosity, he applied for the g the user expel about 30 per cent of its positions were  of mobile apps in the firm for almost two years. d
Jjob. And despite his lack of financial that consumers can access ﬁnnnmnl filled by internal transfers. for the bank's Ms Tan, who slarted out as a law- mﬁmﬂsuﬁm supporting functions, as well as.
knowledge, he snagged it. services or products easily revolves SIM University economist Wal- prod::n and yerataboutique law fir Mq-ﬂd-mwm policies

services.

“Atthe interview, they did say hav-

around design. The world is in need of

but it wasn't a priority and I could

UX/ULd right now,” he said,
i ing that financial

ter Theseira noted that it may not be
straightforward for banks to train

current for emerging
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in maritime law, nm entered the in-
surance sector some eight years ago
as a senior claims adjuster in a differ-

learn it on the job. They just wanted ~arestarting to understand theimpor- ~ roles. Banks have to assess whether ent company. d-?-, WAGES OF COMMON
someone who could design prototypes  tance of design as part of their busi- it is cost-effective Lo cross-train work- She noted th tional isk officer, %‘“‘”‘5
for them,” said Mr Goh, adding that ness operations. ers, he said. tionabout e
his family and friends were initially  GoBear’shead ofinformationtech-  As a result, banks are hiring but a“backroom operational function” and m,m, manager — 5$10,678
surprised that he had joined a bank. nology and development Ivonne Bo-  also firing. One area facing a hiring that all claims handlers are “chained ®Operations officer — 534,170
“They asked, ‘What are you doing joh, 43, said she is looking to hire two ~ shortage is compliance, for example. to their desks”, processing claims day 04 JOR ORTics 'C"'O"“m *“"E il
there? Are you becoming a banker?” more designers to add to the existing  DBS'Mr Loo reiterated that hiring for inand day out. “This could not be fur- @ Rigk Control Operations ThFS
he recalled. team of three in the coming year. “All iali dniche positi i ther from the truth,” she said. pecialist Non-PMET

Mr Goh has been working under companies are more driven towards  ues to be a challenge because of the Her colleague Mr Imran Shahid S ﬁmSﬁmnSﬁm ®Receptionist, customer
the DBS Innovation Group for almost ~ user- or customer-centric design to  comparatively smaller talent pool. “It Hamid, 28, started out with Swiss Job Lead service and information clerk
three years. He was part of the team  ensure whatever you have created s usually takes a slightly longer time to Re Group’s reinsurance businessin ~ thelmplementationof —Sss22

ible for the giant i whatever your eexpect- hire for these positions.” he added. its graduate programme. He noted s - OSecretary ~S$35W.
map on a T5-inch LED television —  ing,” she said. From 2011 to 2015, the financial sec- that there is a lack of understanding Reviewclient  _Sg2683
\howmg the bank’s credit card and DBS, for instance, is also looking  tor saw robust employment growth about the reinsurance industry. Re- porabos nd proces. nd
theisland — - for people withskills i cloud comput-  that averaged 3.3 per cent.a year, cre- calling his friends’ reaction when he ~ rosctively identify areas for

thmgreeu. itors to DBS’16,000sqf  ing and Hadoop — an ops aid first joined the company, he said, “In to driving efficiency and MID-CAREER
innovation space at the Sandcrawler  software framework used for big da- the Monetary Authority of Singapore a very Singaporean way, they asked,  productivity gains. PROFESSIONALS
Building at Fusi MrGohand  taprocessing — to support its digital  (MAS). It expects more moderate em- ‘Do what one?™ Undera part-time
his team had come up with the idea, lmunt.l\'os The bank'sexecutivedirec-  ployment growthin the coming years. As a client manager, Mr Imran’s @Developer Prded::a:aslm
making use of data compiled by the tor for human resources James Loo As the industry undergoes struc- job involves being an underwriter — Salary: S5 oS Programme
bank’s data analytics team to help  said, "Our future success depends on  tural changes, external factors such a person who prices the b Description: B candidtes il
other departments understand con- ourability to harness the digitalrevo- s a growing middle class and deep- contracts for insurance firms. Noting i) Vil
sumer trends. lution and completely re-imagine the  ening economic links between region- the low profile of the i s o aipad

Amid the digitisation wave and  banking experience.” al countries will drive demand for fi- tor, th duate from the ~int
rise of fintech (financial technology), nancial services in Singapore, which Singapore Management University gk d "T*
many new positions — including UX/ JOB CUTS — ONE is a financial hub. As such, several noted that future job seckers may not madm < ke o
Ul designers, app developersand data ~ SIDE OF THE STORY traditional job roles across the indus- be aware that a wide range of posi- indargocameR AL
scientists — that did not exist previ- try’s various sectors will remain in tions — including in areassuchasbe- @ Financial Crime negtiation skill, counter
ously, are now in need of filling across  Over the past year or so, news of sev-  demand. i Compliance terrorism financing, and risk
the financial industry, which con- eralbanks shedding jobs hit the head-  On some days, Ms Cheryl Tan, 36, and data analytics — i Salary: S 0 S$12, nd.
sists of sectors such as banking and  lines. This, however, is justonesideof  can be found visiting aircraft hang- “The finance sector is beyond just tion: Provide s P
insurance. the story: Like many industries, the ars instead of being at her office. As about banks. There are also insur- Gors ). comiict

Among his varied dutiesasa UX/ financial industry hasbeenaffectedby ~ a claims manager at Swiss Re Cor- ance and reinsurance,” he said. “You onruesandregulations,  Emaik:PCP.F e

Ul designer at DBS, Mr Goh designs

technology disruption. This translates

porate Solutions — the commercial
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crisis hit in 2008, there was a “sweep-
ing anxiety” across the industry.
“Markets were quiet, phones were no
longer ringing, everyone was wait-
ing to see what happened,” said the
35-year-old.

To thrive in such a dynamic envi-
ronment, financial professionals have
to be on their toes and keep learning.
Recounting a piece of advice given
to him by his mentor when he first

joined the industry in 2005, Mr Ong
said, “You cannot have this ‘[ have ar-
rived’ mentality’ because you haven’t
and you can never arrive. Because the
environment is always shifting, things
are always evolving.”

Starting out as a management as-
sociate, Mr Ong had spent time work-
ing in the foreign exchange and global
markets, among others. Cognisant of
the impact of technology disruption,

he switched last year from his pre-
vious role in wealth management to
his current position as head of digital
banking.

Noting how digital initiatives used
to be under the remit of one depart-
ment in his bank, Mr Ong said, “But
as time went by, everyone has to start
speaking the digital language, wheth-
er you're a sales person or a relation-
ship manager.”



