
Publication: Tablal, p 1, 12 & 13 
Date: 7 March 2014 
Headline: IT is hot 

S.N. VENKAT 

S TiiE Year of the HoiSe begins 
all<?J>, and gather momen-
, IT industry analysts and 

business leadeiS are optimistic about 
the job prospects in ilie industry in 
the current year. 

With increased mobile adoption 
and integration by enterprises, as 
well as the growing importance of 
~oud, big <fata and predictiye anal~­
ICS, experts foresee companies here m­
itiating and implementing IT projects. 
According to them this will create 
new demand for IT professionals edu­
cated and trained in these areas. 

In an industry \\<-here good talent 
has al\vays been hard to find, new pol­
icy measures relating to foreign work­
eis will increase denland for focally 
resident IT talent, pushing up salary 
levels. All in al~ talented IT profes­
sionals in Singapore should be in hot 
demand. 

'\vbat is the fundamental economic 
logic underlying the optimism? Re­
cent data from the Ministiv of Trade 
and Industry (MTI) showea that Sin­
gapore's eronomy grew by 4.1 per 
cent last year. The ministry also fore­
cast 2 to 4 per cent growtli for the Sin­
gapore economy this year. 

Consistent \\~th thfs was an Ernst 

More jobs 
in this 

sector in 
Singapore 
this year 

is hot 

& Yotmg survey on market senti­
ments between April and October 
last year where 59 per cent of SiJ!8a­
pore-based respondents predicted 
that the country's economy will grow 
between 1 and 3 per cent. Robert 
Half's 2014 Employment report that 
surveyed 103 Cio-~CTOs in Si~Jga­
pore found that they had o\·er 90 per 
cent confidence in Singapore's Busi­
ness and Economy. 

With Gartner projecting a world­
wide IT spending of S3.8 frillion this 
year, Mr Colin Sampson, SVP and 
CFO Asia Pacific & Japan, of SAP, 
the leadine: ERP software maker, told 
tabla: that'business growth and oppor­
tunities in the Asia Pacific will contin­
ue, including in neighbourin"' mar­
kets like South-east Asia ana' China. 
"The company's partner ecosystem 
and customer 'base in the region con­
tinue to grow and strengthen, indicat­
ing a _positive outlook for the Year of 
the Horse " he added. 

Take f~r instance cloud comput­
ing, one of the hot technologies of 
2013-14. A survey of more than 700 
IT decision-makers by ~1T Com Se­
curity last year showed that 83 per 
cent of organisations in Asia have 
been using cloud over the previous 

si.'\ months or Ienger. Acccrding to tlili report, 31 per 
cent cf companies in Singapore mdicated aeplovment 
of cloud c-Omputing o,·er tlie last two years. • 

It is no wcnder that SAP's MrSamP?on sees " ... a 
rea:! shift _to clo!!d in key mar~ts ipchi~ Solf,th-ea.st 
Asia, In<lia, China and. A'lb-traha/New Z....a1and ·. As 
mwr regional technclo~· initiath·es are driven cut of 
Singapore. it creates a stiong demand for high -
lv-s1cilled IT professionals in Singapore. 
· The talent shorta.e;e in Singa_pcre's IT sector was on 

tcp cl the mind of 1\h Shirlev Wopg, chairman of Sin-
23-pore Infocomm Tedmolcgv Federaticn, the local in­
foccmm industrv asscciation'that has members frcm 
local start-ups to &-tablished MNCs. 

She told tabla:: "The top challenges faced bv the 
(cmpanies_ are manpo'";7r costs, recruitment of talent 
and retentton of talent. · 

~lr S~on added: "Enterprise app mobile devel­
opers, cross-functional data arla!ysts, security special­
ists and database man~ers are m demand and more 
(ballenging to find. Otlier emerging skill sets include 
b'lbiness analvtics and cloud computing." 

Ob\iouslv'Singaporeansanrl PRs wbo \\-ant career 
grO\\-th o••ei the neA1 five to &e\-en vears in the IT in­
d'lb"trv need to acquire rele,•ant ne\\' IT skilli should 
they "--ant to be among those sought after in the ind\15-
trv. 

-C\'!lics can argue that businesses would naturallv 
talk up their indib1rv and higbli~t resource auncli. 
So wllat does ind'lb-thr regulatcr 1nfocomm De,·elop­
mem Autboritv cf SiD~apcre (IDA) ha,·e to sav on 
his' • - • t . 

In its annual SUI\'e\' on Infocomm Manpower for 
2012, IDA reported that 1~~300 people were em­
ploved in the infocomm sectcir. as at June 2012. This 
wa.S ~aainst a demand for 157,000 professionals which 
r&-ulted in 12,700 inf<XOmm job vacancies in 2012. 
This showed an increase of 6.7 per cent from 11,900 
,-acancies in 2011. 

On the employment cf Singapore residents in the in-
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is hot in Singapore 
d\b"trv, according to the r,eport almost four out of e\·e. 
ry fh~. per~ons employed m the _industry were Singa­
pore ctnzens and permanent restdents. 

The top four categories """ith a high mDDber cf Ya­
cancie.> were operations, sofn\are and aP.plications de­
v.elC1J>ment, man~aing databases. and we &ite, multi­
media, ccmputergames design ind de\·elopment. E.~­
'Q·erience is highlv \·alued in the ind\b"trv as six in 10 of 
the infocomm \'acancie.> were not for fiesh gradi. 

Yacancie.> in database administration, t~ling and 
quality ~-urance as well as IT audit were all fer e.'\-peri­
enced manpower. 

How skilled are Singapore's infocomm manpower 
and how v.:en are thev compensated? 

Ace or~ to the IDA report, more than half cf 
them had a '6achelcr'~ta1,£ifee or a postgraduate diplo­
ma as their high~"t q · cation. About 12 per cent 
had meb"ter'~ and doctorate degree>. 

The ~linistrv cf Education'~ Graduate 
Emplovment S'\11"\-ev (GES) 2012, pub-
lished in 2013, has fbe data on gross montblv salaries 
for fresh computer~ds in Singapore. (See chan 
at right.) CAl the hia r end, tbev earned 
$~,1'00 per month. his is below what en­
trV le,·ellawver~. doctor~ and de mists 
earn but abo•:e v.rhat manv chemica~ me­
chanical and electrical engineering gradu­
ates earned, accordin9 to the ~·ey. 

At the other end at the e:_\])enence 
spectnnn, accordina to the RObert Wal­
ters Global Salarv ~-ev 2013, chief 
information and chief tecbnol02\' cffi. 
cer~ in Singapore were paid in Hie re-
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gion of $320.000 to $400.000. A sofh,are architect 
with 0\·er 10· vear~' e.~e_rience had earnino~ in the 
~ang,e cf $150,000 to SZSO,OOO. The Hav's~alarv 
VU~ae 20U - Asia indicates an anal\ISt pro~er's 
~ary in Singapore to be in the s~s.ooo to'S65,000 re­
gton. 

When the analv~is is completed, e\-en those who 
ha\-e witnessed tlie e\·olution of the IT industrv from 
the 1 fJ70~ when new· pro~ing lan~age.> · 

eme~ed. thrcu~ to we PC era in me 80s and lat-
er tl'ie ad\-ent of the World Wide Web in the 
1990~. will concede cne important fact. IT is hot 
in recent time> due to a 'COmbination of recent 
tecl:mological trendi such as social mobile, 
cloud ana big datalanalvtics, v.·hiCh ha\-e en­
abled real-time a\·ailabilitv, analvsis andre-

spqme to information. · · 
Mr Sampson has the best leb1 'vor<i on this. 

"Prcfe.>sionals at anv le\·el in anv indlb"trv would 
benefit from a worlcing familiariiv ,..;th cloud. mo­

bile and social software and applic.atiom, as well as 
an understanding of big data anal\rtics. 

"As the future of wcrk e\·ch·es in a real· time net· 
worked economv, now is the time to ~et up to speeq. 

In addition. th~e v.·ho are able {0 combine tech­
nical skills with strong ma~ement skill~ 
\\"ifi ha,·ea combinattcn of assets that is of 
grea,~ benefit to any technology ~ompa-
nv. · 
• • tabla@sph comsg 

S.S. \ et~.ka: is a seniar associate 
director at Sit]ga11are ,\fat!agentent 

University. The' views ex!>ressed here 
are personal. · 

GIDSS MlNTR.Y SAlARES FOR FRESH CDIWVTER ~ 
IN SINGAPOIE 
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~ 

SMU ln~rration?foerr6 Ma~ ~-yearp-ogramme) 
Ct.m Lallie ( r;ia C4stin<tior\l arrl a ~ S3,946 S4,100 

r-vs Bachela-of COO'l)uting (Comp.terScenccl S3,683 S4,CXXl 

MU Bw nes arrl C()'l'1)uting $3,651 S4,CXXl· 

r-vs Bachela-.ofCOOl)uting(Comp.terEngAee-i~ S3,630 S3,942 

SMU lr4ormaion~j5temsMaregement (4-yearprogamme) 
others S3,383 S3,800 

NTU CollllJter SO en<e S3,371 S3)00· 

NTU Co~ E~neeril'9 S3,336 S3.SOO 

r-vs Bachela-of COO'l)uting (Eiectroric Col'l'Yli&e) S3)89 $3,500 

r-vs Bachela-ofC001)uting (lnb-rrationS~) $3,169 $3,500· 

r-vs Bache! a-of Engneering (C()'l'1)uter En~ neerin~ S3,403 S3ASO 
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