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Panellists at the ST Education Forum 2017 were (from left) ST senior education correspondent Sandra Davie, SMU president Arnoud De Meyer, SMU's board of trustees chairman Ho Kwon Ping, Ms Nandini Jayaram, the South-east Asia human resource
lead for Google Asia-Pacific, and the moderator, ST managing editor Fiona Chan. About 500 people attended the forum, which focused on the future of work, universities and the economy. ST PHOTO: LAU FOOK KONG

ing. Mr Ho acknowledged that ad-
dressing the “more fundamental
problem” would introduce “disrup-

Call for more course

ST Education Forum

Singapore Management University
board of trustees’ chairman Ho
Kwon Ping said Singapore’s higher
education system, which largely fol-
lows a “relatively antiquated” Brit-
ish system of requiring students to
decide on a major when they apply
touniversity, contradicts its own phi-
losophy of getting Singaporeans to
see education as alifelong exercise.

“Wetalkalot, even at undergradu-
ate level, about how we shouldn’t pi-
geonhole students when they are
soyoung,” said Mr Ho.

But Singapore is not really “walk-
ing the talkabout flexibility andlife-
long learning” if it does not address

flexibility at varsity level

this issue of forcing students to de-
cide at too younganage, he said.

“We’re forcing our youngsters to
decide at an age when they are not
ready to to be an accountant, (for
example). Now, at most, we’re go-
ing to make you the most flexible,
creative accountant in the world.

“But what if... (after) one year of
accountancy, you actually want to
do computer engineering? Or you
want to go to business? We do not
allowyoutodoso.”

He was responding to a question
from ST managing editor Fiona
Chan on how universities should be
structured to support lifelong learn-

tive change” in the system.

“But unless we go that way, I
don’t think we’re going to really
grapple with this problem, because
we still have inbuilt inflexibility.”

Forum panellists were also asked
by Ms Chan about traits they would
look out for if they were hiring
someone to take over their own job.

Ms Nandini Jayaram, Google
Asia-Pacific’s human resource lead
for South-east Asia, spoke about
“Googliness”, alongside other traits
like leadership and problem-solv-
ing skills. “Do you challenge the sta-
tus quo? Are you willing to ask the
hard questions, call out the ele-
phantin the room?

“It is easy to do the right thing
when all conditions are ideal, but
how do you make trade-offs? How
do you optimise? And how do you
navigate the grey zone... If things
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go wrong, how do you take owner-
ship or accountability?”

Meanwhile, SMU president Ar-
noud De Meyer said having interna-
tional experience can help one ac-
quire characteristics that “you don’t
learn by writing an algorithm”.

“For the young people in this

room, don’t think about a fixed
path. Go overseas, get yourself into
difficult situations, get out of this
wonderful infrastructure... go to
places where services don’t work
verywell.”

Yuen Sin

future/mpact

The Tuture of wark is imperilled. Robols will take over our jobs. Man loses, machines win. Need it be so?

ER

Not if we conlinue lo deepen skills that will have machines working with and lor us. Skills in eritical Ihinking and
problem-solving trom mulli-disciplinary perspeclives. sound decision-making through the benefit of lifelong lesrning
and effective execulion from an empathetic heart and with a human touch

Engaging communications, adaptability, flexibility, self-directlon, leadership and team-building as well as infellectual

The
Future is

curiosily 1o learn and re-learn are enduring fifelong skills we develop in our graduates so thal they are fulure-ready —
The expenential SMU-X courses, the interdisciplinary Politics, Law and Economics major, the innovative Smart City y it 4
Managemenl & Technology major and Dala Analylics courses are just a few of the many initiatives al SMU poised o b
transform the fulure of higher education for meaningful impact.

In a distuplive world, make a prescient choice to study at a university thal embraces the fulure with ideas, confidence
and courage
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