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REGAIN PUBLIC CONFIDENCE

Forustosurvive this onslaught
offake news, we, the
proponents of real news, must
become more authenticin our

confidence which was ours.
Utilwe dothat, fake news s
goingtohaunt us.

MRMAHFUZ ANAM,editor and
sublshel heCab Stac Bangadesh
during session on how

organgations shoukddeawih
fakenews.

DANGEROF MISINFORMATION

There have been many

attempts touseonline

misinformation to smear

Muslims asa group and turn

non-Muslimsagainst Muslims.
o

Shanmugam sets out strategies

in battle against fake news

Media literacy must
be strengthened even
as S’pore prepares
new laws, he says

Seow Bei
Nur Asyig Mohnmad Salleh

The battle 3gainst fake news needs
tobe fought on several fronts.
 Home Afais and Law Miister

¥ peop
whoare Islamophobic, as well
aspeople whowant to make

made the point yes-
lcrd.\)‘ as he underlined the impor-
tance of strengthening media liter-

clusi ists, who

acy, even as Singapore prepares to

bF:

Want to create more anger
against the Muslim community
and urn the non-Muslims

against moderate Muslims, and

He, however, fek platforms ke
Google and Twitzer “bear significant
responsibility” in tackling inappro-
priate content, including fake news,
while the media plays a key rol in

defrontainis openingaddrestata

Ideplogies: conference on fake news, at which
Wkt e abobidsun
such falschoods. The two.
rum is organised by The Straiy

T Times and the World Associationo

g News Publisher

adcross.onbon ,Singa-

spreads hate inacommunty.

ABILITY TODISCERN IMPORTANT

Itisimportant that regul
must not il

pore officials visited Germany and
Britain. Germany proposed laws in
April to punish social networking
sites If they do not swiftly remove
content such as hate speech or
defamatory fake news.

In Britain, a parliamentary com-

{From lef] ST eitor and panal moderator Warren Ferandez with Rappler CE Maria Ressa, Reuters —— editor Jlm

Subler and Singapore Management University law don Eugone Tan at the forum yesterday. ST PHOTO ALPHO

more resilient society, a society
that can pick up and understand
what s fake™.

“In that context, education is ex-
remely important. And also the
ability of civil society people,ore
5

pondtofa “he sa
“The Education Vinistry and Min
i

ofany societytobeableto
discern for themselves.
Governments cannot do the
thinking for the people.

ASSOCIATE PROFESSOR EUGENE TAN.
from the Singapore Management
University Schoolof Law, o the need
formecsaiteracy.

FREEDOM OF SPEECH

Idon't believe thata computer-
generated bot has the right to
free speech - it's manipulated
speech... We have torealise
that there may be times that
welookat what may be
perceivedasabit ofalossof
freedom of speech.

MSNEJOLLAKORRIS, who heads social
media consaiting fim ntesVeritas, on

comBating misinformation

NEWSVINCORRECT INFORMATION

Ichoose not toincorporate:
‘mews'in discussing
misinformation,
disinformation, propaganda
and satire... Because this term
doesnt have any meaningand
also defames journalism. Itis
notnews - itis just incorrect
information.

MSIRENE JAYLIU who leads Google
e

News Labin the Asia-Pacifc, on
does not use the term fake news”

fake news, and whether new laws

of C nfor-
matonwilhelp rmpup medilier-

Meanwhile, firms like Google and
Twitter have madeacommitment to
tackle misinformation, suchas by re-
‘movinghate speech, he added,

Highlighting that misinforma-
tion can be used to spread hate or
used for profit, Mr Shanmugam
stressed that Singapore remains

doubts about institutions, about
governance, and you thengeta frac-
tured polity,” e said
‘The need for education and trust
was also raised at a panel discussion.
Crucial steps must be taken to ed-
ucate people and build up trust in
the country’s media, said Associate
Professor Eugene Tan, a Singapore
Management University law don.
ruth and trust in the
moderated by The
Straits Times editor Warren Fernan-
dez, who is also editor-in-chief of
the English, Malay and Tamil Media
Groupat Singapore Press Holdings

the ability of any society to be able
to discern for themselves. Govern
ments cannot do the thinking for
the people.”

With fake news here to stay, peo
ple need to be taught how to react
toattempts at misinformation, said
the panellists.

“Governments always believe in
their ability ta do wonders... but we
should bear in mind that there are
inherent limits to what they can do
when it comes to fake news,” said
ProfTan.

The two other panellists - Ms
Maria A. Ressa, chief executive offi-
cer of Manila-based online news
site Rappler, and Mr Jason Subler, a
managing editor of Reuters - also
stressed that governments cannot
fight fake news alone. Equippin
pcup]r with media literacy skills

But the still has a
key role to play, he said, noting;
must stand ready to deal with misin-

rable” to foreign
influences harnessing fake news
for their own ends.
The

ey sai
T Nothar St o strengthen
confidence in the media, they
ed, adi-

“Echo chambers” online amplify
the negative mpact of e arr

works responsible for inappropri
ate content

Butbeyond laws, Mr Shanmugam
told reporters, “the key is o build a

For the media, ncsamnmmpor-

nt of Singa-
pore rcs)d.emswrwvcd last month

misinformation expliting raual
and religious fault lin

i s e o
nication platforms like WhatsApp

are robust as its role as a trusted

or correct fake news, legislative ac-
tion s s brainer”, he sai

“If the distrust becomes deep
rooted, people will have serious

iomal mecia has driven people to
look for news on alternative plat-
forms that may carry information
thatisuntruc r erroncous
asyiqins@sphcomsg
byseow@sphcomsg
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