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The jobs —

they are

appdeveloper? Change is now

: decline in physicalstrength and

Will you lose your job
: to a computer?

: Probability that

: computerisation will lead to
: Job losses within the next

: two decades, from 2013
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constant; education must prepare
students for that new reality.

HOW ISWORK CHANGING?

significant impact on the
workforce globally. First, the
automation, or “cybermation”, of
non-routine manual and cognitive
tasks hasbeen made possible by
rapid technology advances. It has
been forecast that two-thirdsofall
current jobs, especially those of
mid-levelskilledworkers, may
disappearinthe next15to 20 years.
For example, two Oxford
University researchershave
calculated that thereisa
probability of more than 90 per
cent that the jobs ofretail
salespersons,accountants and

auditors, and telemarketers will not :
: entanglement with new forms of

¢ informationand communication

: technologies. The student whois

: always connected,hasaccesstoan
: overload of information, wants to

: freely express opinions on blogs

: and combinesliving in virtual and

: face-to-face networks, is different
: from the one who went to lectures

: totakenotes, studied from printed
. textbooksandwrote letters.

survive the next two decades.
Second, the traditional
hierarchical organisation is
becomingobsolete as the Internet
and the pervasive availability of
informationenableworkersto
trade their skills more freely on the
openmarket. Alternative forms of
organisationmay have tobe
developedtoallow international
telecommuting and facilitate the

¢ mental flexibility.

Lastly,themiddleclassin East Asia

: isgrowingandincreasingits

: consumptionmorerapidly than
Fourkeydrivers of change will have :
¢ incentivisesinnovation throughits
: consumption patternsand :
: preferences. This opensupincredible :
: opportunities for Singaporeans
: preparedtoembrace the region.

anywhereelse. The middle class

: HOW DO WE PREPARE STUDENTS
: FORTHIS NEW WORLD?

: Thejobs most likely to existin the

¢ futureare those that require

: flexibility, creativity and

¢ innovation,orsocialintelligence.

¢ The education system will

¢ therefore needtofoster these skills
: andqualities.

Students today learnand act
differently because of their

Therefore, we need to look for
a different learning paradigm

i thatoptimises the learning of this

: new student. At the Singapore

: ManagementUniversity,we have
: createdanenvironment that

: takesthese differences into

i account, with courses andlearning
: experiences that bring the real

: worldinto the classroom.

We need to prepare students fora

. longer professional life that will not
: beasequence ofjobs but may well

: beaportfolioof careers. The sort of
¢ linear progressiontypicalin current :
: organisations maybereplacedbya :
: life over which we have different

: careers, perhaps interspersed with
: gapyearsorsabbaticals.

Asusual, individuals adapt much

i fastertothese new trends than

: organisations,institutionsand

: governments. More young people

: aretrying outdifferent professions
¢ and experimenting with different

: forms of entrepreneurship before

: startingon the careerladder.

Source: The Straits Times © Singapore Press Holdings Limited. Permission required for reproduction.

Sucha portfolio of careers

¢ mayrequire adifferentapproach
: toeducation,inparticular
¢ higher education.

Stanford University’s Hasso

¢ PlattnerInstitute of Design,

¢ informally known as the “d.school”,
¢ arguesthat in the coming years we

: willsee the emergence of an “open

: loopuniversity” inwhich students

¢ nolongerreceiveastandardised

: four-year college education,

: front-loadedat the beginning

: ofadulthood, butalifetime

oflearning opportunities.
It proposes a system wherebya

: student would have a flexible six

¢ yearsofstudy overalifetime, where
: knowledge is obtained across

: classroomsand practical settings,

: andwhere seasoned adultsreturn

: topivot careersand reconnect with
¢ theuniversity community.

Singapore’s SkillsFuture

i programme is based on a similar
: concept. The opportunities in this
: partoftheworld areimmense. But

It has been forecast that two-thirds of all current jobs, especially those of mid-level skilled workers, may disappear in the
. next 15 to 20 years. ST FILE PHOTO :

! weneed to prepare our young

: peoplefor the culturaland

i infrastructure shock that they will

: experience when they engage with
¢ neighbouring countries.

Singapore students are quite well

i equipped to cope with cultural

: differences, having encountered

. thematschool, in HDB estatesand
: sports clubs, for example. But they
i mayhave less capability to cope

¢ withenvironments where things

¢ don’twork that well or where the

¢ infrastructureislacking.

Weneedto prepare young

¢ Singaporecitizensto embrace

i the opportunities offered by this

: region. They need tohave a global
: view of the world and remain open
: tothedifferences.

We need to make the pursuit of

productivity improvements part of
: our culture to mitigate the risk of
: jobsandbusinesses goingoffshore.

Thereare manyways to compare

productivity, but considering several
. different studies, Singapore’s

NOTE: 1 - certain

Source: The Future Of Employment: How
Susceptible Are Jobs To Computerisation?
by C. Frey and M. Osborne (2013)
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i productivity isonly 61 percentofthat
: intheUnited States,and closeto70

: percentofthatin European countries
¢ suchasBelgium, the Netherlandsand
: France.Thereisalot tobe done.

Finally, we need to prepare our

¢ studentsfora high-stressworld that
: demands speed and flexibility.

: Working from nine to five,with

¢ clearlydefinedtargetsand well-

: establishedprocedures, will

: disappearas “cybermation” occurs.
: Thejobs ofthe future will require

: innovation, creativity, social

. intelligence and high productivity.

: Aboveall, theworldofworkwill

: requiremoreresilience. We needto
: prepareour students for suchaworld.
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