
 

 

 
 
 
 

SMU and Alibaba Cloud launch first-of-its-kind upskilling programme outside of China 
 

Landmark ‘SMU-Alibaba Series’ aims to enhance tech-related capabilities 
of working professionals and help SMEs transform 

 
Singapore, 1 February (Friday) – The Singapore Management University (SMU) and Alibaba Cloud 
launched a landmark series of courses today to upskill more than 1,000 working professionals in 
Singapore. Formalised at a Memorandum of Understanding signing ceremony, the ‘SMU-Alibaba 
Series’ professional continuing education programme is the first of its kind for Alibaba Cloud outside of 
China, and will be offered at the SMU Academy, the professional training arm of SMU, from March 2019. 
 
Crafted specifically to empower SMEs, the Series aims to equip businesses with the right competencies 
and capabilities to navigate rapid technological disruptions and fast-evolving consumer behaviour today. 
Conducted by Alibaba Cloud scientists, the courses will focus on leveraging real-world case studies to 
provide actionable insights into applicable technologies and strategies for business leaders to succeed 
in this challenging environment. The courses will cover the latest trends and digital strategies across a 
range of industries, including retail, finance, logistics and manufacturing, to bring participants up to 
speed on the adoption of emerging technologies such as cloud computing, A.I. and blockchain within 
their respective fields, as more companies move towards smart business models. 
 
Dr Lim Lai Cheng, Executive Director, SMU Academy, said, “We are honoured to partner Alibaba Cloud 
in such a first-ever initiative.  This collaboration leverages Alibaba’s cutting edge technologies and 
leading industrial knowledge; as well as SMU’s thought leadership, academic rigour and outreach. I am 
confident that the courses on offer will benefit many professionals who wish to upgrade their knowledge 
and skills in emerging tech areas, and companies which are keen to use digital and smart technologies 
to transform their business models.” 
 
“Following the completion of their face-to-face training, we hope to encourage participants to continue 
learning and sharing through the use of Alibaba’s online platforms.  Over time, we hope to build a strong 
online learning community among Singaporeans and SMEs,” she added. 
  
Leveraging its faculty expertise, SMU will also develop cases of successful technological adoption by 
local companies, which in turn will be used as teaching resource for the ‘SMU-Alibaba Series’.  In future, 
SMU and Alibaba Cloud plan to expand the Series to include a mentorship programme to help 
participating SMEs to implement tech-enabled strategies for their businesses. 
 
Mr Leon Chen, Country Manager, Singapore and Indonesia, Alibaba Cloud, said, “As Singapore’s Smart 
Nation becomes a reality, we will require Smart Citizens to lead the way. Our partnership with SMU 
aims to help equip local businesses with the right tools and technology to propel Singapore onward. 
We hope to provide actionable advice through a blend of success stories and our holistic approach to 
technology to help create a future-ready Singapore.” 
 
The Series will begin with seven courses from March 2019, all of which will be offered as part of the 
SkillsFuture Series of training programmes to drive training in eight priority and emerging skill areas.  
Upon successful completion, participants will receive a certificate jointly issued by the SMU Academy 
and Alibaba Cloud. 
 
Courses under the ‘SMU-Alibaba Series’ will be funded by SkillsFuture Singapore, with 70% course fee 
subsidy for Singapore Citizens and Singapore Permanent Residents; and 90% course fee subsidy for 
Singapore Citizens aged 40 and above, and for SMEs who send their local employees (Singapore 
Citizens and Singapore Permanent Residents) for the training. 
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Enclosures: 

 Annex 1: Fact sheet – courses under the ‘SMU-Alibaba Series’ 

 More details of the courses are available here: https://academy.smu.edu.sg/smu-alibaba-series-
2446  

_____________________________________________________________ 
 
About Alibaba Cloud 
 
Established in 2009, Alibaba Cloud (www.alibabacloud.com), the cloud computing arm of Alibaba 
Group, is among the world’s top three IaaS providers according to Gartner, and the largest provider of 
public cloud services in China, according to IDC. Alibaba Cloud provides a comprehensive suite of 
cloud computing services to businesses worldwide, including merchants doing business on Alibaba 
Group marketplaces, start-ups, corporations and government organizations. Alibaba Cloud is the official 
Cloud Services Partner of the International Olympic Committee. 
 
About Singapore Management University 
 
A premier university in Asia, the Singapore Management University (SMU) is internationally recognised 
for its world-class research and distinguished teaching. Established in 2000, SMU’s mission is 
to generate leading-edge research with global impact and to produce broad-based, creative and 
entrepreneurial leaders for the knowledge-based economy. SMU’s education is known for its highly 
interactive, collaborative and project-based approach to learning 
 
Home to over 10,000 students across undergraduate, postgraduate professional and post-graduate 
research programmes, SMU, is comprised of six schools: School of Accountancy, Lee Kong Chian 
School of Business, School of Economics, School of Information Systems, School of Law, and School 
of Social Sciences. SMU offers a wide range of bachelors', masters' and PhD degree programmes in 
the disciplinary areas associated with the six schools, as well as in multidisciplinary combinations of 
these areas. 
 
SMU emphasises rigorous, high-impact, multi- and interdisciplinary research that addresses Asian 
issues of global relevance.  SMU faculty members collaborate with leading international researchers 
and universities around the world, as well as with partners in the business community and public sector. 
SMU’s city campus is a modern facility located in the heart of downtown Singapore, fostering strategic 
linkages with business, government and the wider community. www.smu.edu.sg  
 
About SMU Academy 
 
Launched in April 2017, SMU Academy is the professional training arm of the Singapore Management 
University.  With its pillars of Financial Services; Human Capital Management & Leadership; 
Technology & Intelligent Systems; and Service, Operations & Business Improvement; the Academy 
leverages SMU’s reputation and linkages to prepare our workforce with the competencies, skills 
upgrading and career resilience required for the future economy.  http://academy.smu.edu.sg  
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