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We could callthe currentstate of
social mediaamixed bl

have done so. But there is cause for
urgent COHCE"‘L
The

Information technology promises
“the best of times” withiits
universal access to knowledge and
news. The attendant social media
revolution enhances debate,
content creation and idea sharing,
bearing the prospect of
unprecedented civil discourse

for (borrowing again from
Charles Dickens’ A Tale Of Two
Cities) an “age of wisdom” and
“the spring of hope”.

Lamentably, this revolutionis
easily subverted into the “worst of
times”. Civil discourse quickly
descends into incivility, with
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evolvingabetter culture of
cognitive and affective empathy.
The ethos prevalent in social
media can impact society at large.
Online chauvinism will dictate the

norm when impressionable readers :

imitate its antisocial bravado,

: expediting its spread to offline

: interfaith harmony and response to
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i netizensare “those in charge”.

politely remind online contributors
: tocheck news before passingit on.
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Creative netizen groups could
produce humorous video clips,
witty punchlines, clever slogans
andarange of emotional appeals
o persuade more netizens to

complaint has been verified;

Encourage true tolerance of

‘'oday’s neti the
iaries of all the ad

i dlversxrybybemg po]ltely
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peakup.

i commenters.
But these measures alone cannot

stem the tide of online violators.
And they may create the

: impression that official channels

currilous shurs and offe
stereotypes prominent on many
online forums. Making matters
worse, instantaneous sharing
enables the unthinking re-post of
unverified information.

Social media’s cloak of invisibility
and mask of anonymity offer
impunity in antagonistic disregard
forsocietal values, conventional
politeness and even basic accuracy
inpassing on information. The
current state of social media
culture hints at an “age of
foolishness” anda possible “winter
of despair”.

: of destructive criticism.

Social media culture cannot be

: left to sortitself out - no society
: everemerged spumaneously
i stronger from

: harmfuldiscourse. Its blog

 ofsocial media. As heirs tothe

social media estate, they have a

¢ naturalimperative to cultivate and
i nurtureit.

How can concerned netizens

; speakingup from the inside is the

up rrom the Innovative netizen groups will

i inside would be an interesting find numerous publicity
i ground-up movement. i opportunities and incentivising
i Admittedly, the d f  optionsyet to be explored. Socially

responsible institutionsand
businessesare likely to lend their
: support to such meaningful

risk of rude rejoinders. The netizen

Our young netizens are educated

: Movement springs to mind when

we think about organisations
speaking out against hurtfuland

: revolution. We have the
: opportunity to do something about
: antisocial aspects of social media or

towalk onby.
Many netizens, taking discretion

: tobe thebetter part of valour,
: circumnavigate sites where they

know blatant bigotry and rude
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¢ ordinary citizens, acting
¢ individually.
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: difference. Thisisagolden
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groups of n creative problem-solving. They
have witnessed and participated in
countless different movements

: aimed at creating positive change.
Having inherited social media, they

e online ethos,

: featureda segment where the hosts :
: made jokes charged with racial

{ stereotypes. Numerous ob;ecuons
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: descent in default mode.

rather thanwitnessitscontinued  : shouldbe encouraged to think
: about revolutionising social media
Social mediaisstillanewworld, : cultureas their legacy to the future.
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* The writer is professor of corporate
communication (education) and dean
: ofinternational affairs at Singapore
: Management University.

Resourceful netizen groups could
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